

















FULL CIRCLE THERAPIRS INC

Full Circle Therapies Inc. 220 Hannan St Kalgoorlie

Full Circle Therapies is a Non Profit organisation dedicated to providing therapies to children
diagnosed with Austism Spectrum Disorders (ASD). Their primary aim is to deliver tailored
learning programs that improve the abilities of diagnosed children, so they can function within

society.

There are currently no therapy options for children diagnosed with Autism in the Goldfields but
are there are at least 36 local children under the age of 12 requiring treatment.

Without the support of a local Autism network, these children and their families have to travel
to Perth for therapy or worse - they simply get no assistance at all. Many are forced to leave

town.

So that is where Full Circle comes in! They have established an office in Kalgoorlie-Boulder
which will directly assist children and their families, suffering from ASD in the Goldfields.

About Austism Spectrum Disorders (ASD):

ASD is a developmental delay that inhibits those diagnosed from
readily learning from their environment. As a result, many children
are unable to learn from those around them and typically develop
deficits in areas such as social interaction, communication and
behavior.

Just some of the symptoms affecting children
with ASD are:

Social
Children who suffer from ASD often have limited or no social
interaction abilities, which include the use of eye contact and
gestures. They can also fail to develop peer relationships and will
lack the spontaneity to share enjoyment or interests with other
people.

Communication

Most children diagnosed have severe speech delays that aren’t
assisted by alternative gestures such as head nodding. Their
language can be very repetitive including immediately repeating a
word or phrase they have heard. Often children with ASD won'’t
know how to play with typical toys and will seek play through other
objects that hold little interest to typically developing people.

Behaviour

Children will often display mannerisms such as hand or finger
flapping or whole body movements such as rocking. There can also
be the preoccupation with parts of objects as opposed to children
who play with an object as a whole (ie. Continual spinning of a toy
car wheel, rather than moving the car in a certain direction).

Allocation of KCGM

Sponsorship Money:

KCGM has given Full Circle $5000.00 to assist the Centre here in the
Goldfields. The money will enable the organisation to purchase:

e Software to assist Picture Communication strategies that are the
building blocks to speech development

e Stationary tools for the construction of stimulus materials

e Professional library books designed to assist the mapping of
programs

e Stimulus materials including interactive toys, musical instruments,
play equipment and mats.

The resources will be used in conjunction with Applied Behaviour
Analysis (ABA) therapy which is considered by many researchers
to be the most effective evidence-based therapeutic approach for
children with autism. It has shown very positive outcomes when
used as an early intervention tool.

Wher_e canl ﬁnd more
information?

We will keep you updated on this important

organisation but for more information, please
contact Melissa Rasmussen on 0416 299 223.
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Improving

Too often, we fall into a routine of doing things
just because they have always been done that
way, and not really taking the time to review
how a process could be done more efficiently
using workplace organisation.

In February, a team of 11 brave KCGM
employees from various areas across site
(including Human Resources, Mine Technical
Services, Information Systems, Mineral
Processing and Accounting) put their hard
hats aside to don aprons and Bakers’ caps -
all in the name of workplace organisation.

The 3 hour interactive workshop (run by
Marsha Gelmi with assistance from Jim
Mullings) aimed to create an awareness of 5S
Workplace Organisation in a highly interactive
environment, where employees could actively
apply the 5S tool in a real life workplace — a
Bakers Shop!

Vitoria Heral from IS ready for some serious 55

Baking Cakes To Promote
“Workplace Organisation”

How often are we confronted with a task and told “just get the job done”
without any thought as to how to set up our workplaces, to efficiently
and safely cater for the needs of the task?

What is 5S Workplace
Organisation?

By using the 5 principals of Sort, Set in Order,
Shine, Standardise and Sustain, 5S aims to;

e identify and eliminate waste and inefficiencies
within the workplace

e help make the workplace safer, more
efficient and standardised
The simulation commenced with an

introduction to lean concepts and the 5S tool,
providing employees with an overview of 5S.
Employees were then split into 3 teams and
told to set up their workstations to efficiently
prepare a cake for baking. With no guidelines,
procedures or instructions, the teams battled
to come up with efficient workstations. The
result - Chaos!

This chaotic scenario set the scene for the
teams to adopt the process of Sort, Set in
Order, Shine, Standardise and Sustain in
order to create an efficient, safe and effective
workstation sustainable over time.

Emily Bagley contemplates the
Chaos as team members look on!

QOur Business

5S is a very popular tool which has been

applied by many Barrick mine sites across

both the region and the globe including;

e Darlot in the WA Yilgarn — Boilermaker and
Electrical Workshop

e Darlot in the WA Yilgarn — OH&S Office

e Lawlers in WA Yilgarn — Fixed Maintenance
Workshop

e Cowal in New South Wales - Mineral
Processing Laboratory

e Goldstrike in South America — Underground
Training Room

e Bulyanhuluin Africa—Underground Laydown
Area

If you are interested in attending a 5S
simulation or to learn more about 5S
and how to implement it, please contact
Marsha Gelmi on 9022 1809 or refer to
the Business Improvement Intranet page
which has lots of training material and
information on 5S and other useful CI
tools.

Ashley Van Niekerk ang Hel
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We Do This Job.... Safe/y?

SMED is another Continuous Improvement (Cl) tool which is venturing
out of the Business Improvement’s (Bl) tool box and is now available
to you across site!

What is SMED you may ask?

e SMED stands for Single Minute Exchange of Dies
e |t's also known as Set-up Reduction or Quick Changeover and the principles can be
applied in ANY environment

SMED originates from the one and only Toyota motor car company. Toyota wanted to
reduce the time it took to change over parts in its process from several hours down to less
than 10 minutes, thus single minute exchange or quick change over.

Instead of focusing on what machinery could do to speed up the process, Toyota focused
on the interactions between worker and machine. This included examining the degree of
pre-planning and prior preparation which was completed before a task was initiated.

Pre-planning and support work completed prior to commencement of the job, helps
to reduce the time needed to complete it. But there are additional benefits as proper
planning also prevents injuries!

By thoroughly planning out all the aspects of a job prior to commencement, many safety
hazards and risks will be identified. As we all know, early identification of hazards can
ensure they are eliminated form our workplace, ensuring everyone goes home safe every
day.

We use SMED principals in our day to day life and even here on site!

The KCGM Fimiston Maintenance department practice the SMED principles when
completing a Girth Gear Replacement. Or in the Pit before a haul truck enters the
workshop for scheduled maintenance, the Mobile Maintenance Team completes lots of
prior planning to ensure all resources are used efficiently and effectively during this time.

Can you add one to the list?

The SMED simulation is a highly interactive, challenging and fun way to learn its application.
We dare you to take the SMED challenge, to see how quickly your team can complete
jobs safely!

To find out more about the SMED tool and learn how to
implement it into your work area, look out for a site wide
SMED simulation scheduled for April.

(

Check out Babelfish to
register yourself on the
simulation or contact
Jessica Kinnersly
on 9022 1113




core

alues Core 40 the way we do business

Reward &

Recognition Update

KCGM'’s Recognition and Reward System was introduced in
March 2009. It is a peer review system that is centrally based on
our Core Values and applies to all employees and contractors.
It ensures that there is a fair and consistent approach to
recognition and reward across site that reflects KCGM'’s core
values, goals and objectives.

Recognition lets people know that their efforts are appreciated, but in large
organisations, it is easy for individual efforts to go unnoticed. Therefore it is our
collective responsibility to make sure that doesn’t happen at KCGM. Everyone
can assist by:

a. A simple pat on the back or a job well done goes a long way!

b. By nominating an employee for a Core Values Award.

How Can [ Nominate Someone?
The process for nomination is shown here

Reward and Recognition
Nominee Identified and nomination form
completed (Department/Human Resoucres/
HR FOrms/Core Values Recognition Form)

\ 4

Form is given to the nominee’s direct
supervisor to ensure that the form is
completed correctly and then signs off

A4

Supervisor takes form to Department
Manager who presents nomination for
discussion at KCGM Manager’ Meeting

v

Department Manager (or nominee)
has one-on-one with nominee to advise
them of their nomination and decision by
management for them to receive a Core
Values Champion’s Award

\ 4

-«

¥

Department Manager (or nominee)
has one-on-one with nominee to _}
advise them of their nomination and
give them the form

The nominee presents their
nomination form to Human
Resources to copy and record and
receive a Core Values branded gift

A 4

The HR team record nomination
on database and personnel file

What Are the Guidelines?

Recognition can be made for a person that
reflects our values and behaviours but goes
beyond what is expected of them during
their day to day work. It can be made for an

What Are Some Examples?
Sustained High Performance

Decision is made by Managers for
a nomination to remain as such or to
progress to a commendation

\ 4

The nominee presents their nom-
ination form to Human Resources to
copy and record and receive a Core

Values Champion Award

\ 4

The HR team record nomination
on database, personnel file and
arrange recognition on Intranet, The
Dirt and/or Digging Dirt if applicable

exceptional one off action, a sustained high
performance standard, or a commitment
over a period of time.

For any nomination to be considered, it
must contain a detailed reason as to why the
person is being nominated for recognition.
While general comments such as ‘they’re a
great team player’ or ‘they go above and
beyond all the time’ are great work ethic
examples, this kind of feedback should be
provided directly to the person on a regular
basis. It won’t qualify someone for an award
unless a specific example can be provided.

e A person that always thinks about others
and about how their actions can help
or hinder them. They consistently offer
assistance to help all achieve our common
goals.

e A person that is always proactive in
addressing issues before they snowball or
before they even become an issue.

e A person who demonstrates courageous
leadership by always intervening and
challenging unsafe acts or actions that
may harm our people, environment or
equipment.

Exceptional Act
e A person who has been courageous.

e Someone who has challenged an act that
had the potential to result in serious injury
and/or damage and making that challenge
was particularly difficult.

e A person whose outstanding act has
made a positive difference to KCGM, and
the behaviours they are demonstrating are
those that all employees and contractors
should display.
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Remember...

Anyone can nominate a colleague and everyone
on site is eligible for an award so keep this mind
next time you want someone to know that their
efforts are appreciated!

How can I get further information about
the program?

A policy for KCGM’s Recognition and Reward
Program is available on the KCGM Intranet, so
it is the perfect place to visit if you are seeking

While we do endeavour to keep you updated
on the latest recipients of the awards, in
some cases there are individuals who, for one
reason or another, may not wish to have their
recognition made public. This can include
sensitivity surrounding the award and good old
fashioned modesty!

Since November, there have been 10 instances
of this.

Lead in safety, the
environment

and social
responsibility

Behave like an
CoreValues Rewards to Date owhner

further information about the Program.
How many nominations have there been? i

Since the program commenced in March 2009, =
: I I
: I H N .

we have seen more than 70 recognitions made.
"7 = Repu ek assoprition tor dinpley ol mulkiphs valer o

Act with a sense of
urgency

i Be a team player
There have been some fantastic examples of
our workforce walking the talk on the values
and it is great to seel!

armber ol Rengat e

Continually improve

Deliver results

Recent Core Values Rewards & Recognitions

Who: Matt Davison, Mining Mt Charlotte
Value: Leading in Safety, Environment and Who: Jess Baker, Mine Technical Services

Social Responsibility Value: Delivering Results

Action: Jess is always going above and beyond. She stays
back if needed for spotting most of the time long after she
should have gone home. Nothing is ever a problem and Jess
always goes that little bit extra to help other departments to
keep production going.

Action: Matthew approached a Safety Advisor, requesting
clarification on the tagging and isolation procedure as there had
been confusion amongst the Fitters on that shift as to when a
commissioning tag should be used and where it should be located.
The Safety Advisor answered the questions, but Matt took it one
step further by requesting the Advisor do a presentation to all of the
Fitters before they started the shift to ensure there was no further
uncertainty. Matt acted with a sense of urgency by raising this issue
and having it dealt with before a Monthly Safety Meeting. This also
demonstrates Leading in Safety by looking after his colleagues! Who:

Value: Acting with a Sense of Urgency

Action: While operating DT254, Timnoted
an unusual vibration that had developed —
through the vehicle. Tim’s prompt action
in recognising and reporting this potential
problem resulted in averting a major failure.

If the machine had gone unchecked, the
engine fan mount would have failed causing I(CG M
severe damage to the truck radiator. Early c o R E
identification and inspection resulted in less
down time, so well done to Tim for Acting VA LU Es
with a Sense of Urgency.

aeney CHAMPION

Tim Edwards, Mining Open Pits

Who: Prathmesh Mahidharia,
Corporate Services IS

Value: Be a Team Player

Action: Prathmesh attended the Mining Hall of Fame in his
own time on a Sunday morning to assist them with a clean up
of their membership database, to ensure it was up to date.
This has enabled the Hall of Fame to communicate regularly
with its members.



As you may know, the Information Systems team have
been extremely busy with the Desktop Roll-out project,
and have made some great improvements such as;

e Simplifying the amount of software installed - the team initially
identified over 1200 applications installed around site

e New login wallpaper with Core Values and Life Saving Rules

e Reduce the need for local administrator rights — prevents spread of
viruses and malware

e Introduce Web Discoverer Reporting software
e Update to the latest versions of many applications
e Energy saving features enabled

Most of you will have your new computer by now (we hope you enjoyed
your Tiny Teddies), and should have become familiar with the new
software versions of Office 2007 and Windows 7.

If you require assistance with the transition, please check out the
Desktop Deployment Project Page in SharePoint (Link is on Home
page of Intranet), or alternatively contact the friendly IS team.

We also hope you are enjoying the new photocopiers. There are many
great features that you can take advantage of, including;

e Scan to Email

e Secure Printing

e Store and print commonly used templates
e Fasy to read display with Zoom function

e Preview documents prior to printing

If you would like training on these or other advanced features please let
us know and we will arrange it.

Once the IS team has completed the Desktop Roll-Out, they will
be straight into a number of projects behind the scenes, to ensure
continuous improvement and reliability of the Information Systems at
KCGM.

The IS team is also proud to have 2 members of the Emergency
Response team, and also a commitment to recent volunteering events
including Cleanup Australia Day, Boulder Day, Kalgoorlie Fair. This is a
great achievement and something we are proud of.

From all of us in the Information Systems team, we look forward to
helping you throughout the year.

Remember, if you need us, please give us a call
x1120, raise a revelation or send us an email
servicedesk@kalgold.com.au!




The City of Kalgoorlie-Boulder Council is charged with
ensuring Australia’s largest outback city remains a dynamic
regional centre, with a vibrant economy catering for a wide
range of people wanting to live and work in Kalgoorlie-
Boulder.

That’s no small feat!

It takes a workforce of 280 staff to accommodate the needs and
aspirations of 30,000 local residents, work with the community to
achieve the best possible services, and to promote the rich history and
quality lifestyle that the Goldfields region has to offer.

All this, plus diversifying the City’s economy across a number of sectors
so that Kalgoorlie-Boulder will be a sustainable regional city of the
future!

Kalgoorlie-Boulder’s economy is spread over the areas of tourism,
transport and services, but our traditional economic base has been,
and will continue to be mining. It is the strength and diversification of
the local mining industry, that has guaranteed Kalgoorlie-Boulder’s well-
being during times of economic downturn in Western Australia.

As the nation’s largest gold producer and arguably one of the biggest
employers on the Goldfields, KCGM has a commitment to the community
that goes beyond just the day-to-day operations of the business.

The needs and interests of our employees need to be well represented,
so that people will want to work (and stay working) for us and contribute
to the City’s dynamic social culture.

So on the 2nd of March, led by Chief Executive Officer Don Burnett,
fourteen of the City’s key development staff and Councilors took in a

The City's key development staff and Councilors took in a tour of
KCGM to better understand the dynamics of our business.

tour of KCGM to better understand the dynamics of our business, meet
some of our people and learn about the major issues facing mining in
the Super Pit.

The group travelled out to Harvey Hut, then off to the Gidji Roaster
before returning to the Super Pit Shop to meet the KCGM Management
Team.

There’s no doubt that Kalgoorlie-Boulder has made a major contribution
to the state socially, historically and economically and this was expressed
by many of the people that came along for the tour.

With a better understanding of our business,
the City’s representatives are now armed to
go forth and represent the interests of our
workforce, so that Kalgoorlie-Boulder remains
the best place to Live, Work and Play!
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KALGOORLIE-BOULDER

A Night on the Green for Corporate Services!

The Corporate Services
department got out and about on
Friday 5th of February, enjoying
pizza, drinks and some lawn
bowls!

Around 50 people attended the team
building exercise and by all reports, a
fabulous time was had by all.

Partners, children and friends tagged along

the office environment.” said Corporate
Services Secretary, Tabatha Akers

Lucky door prizes were drawn throughout the
night, with medals being handed out to those
who put in a good bowling effort! Most people
departed around 10pm, with a few more keen
folk sticking around for some more fun and
frivolity.

The lawn bowls club staff were excellent on
the night, explaining and coaching KCGM

tojoinin the fun to make up teams that were
pithced against each other and then the
real competition began. Even the kids got
in on the fun, pairing up and practicing their
lawn bowls skills away from the adults.

Dominos pizza was catered for by the Corporate
Services department, which was appreciated by
everyone (especially the kids) but unfortunately due to the
humungous storm that rolled over Kalgoorlie during the
competition, the games were cut short.

“Everybody who came along on the night said how great
it was to catch up with people that they work with outside

A

Vanessa Munro, Stevi Polgar,
Carolyn Christie, Keith Whiting,
Ashley van Niekerk, Charlotte Bodman

Tabathal

employees during their games and assisting
with food and drinks.

It sounded like a huge success, and talk along

the grapevine is that there will be another one
of these events for the Corporate Services department in the second
half of the year!

If you are part of the Corporate Services department and have ideas on

what the next team building exercise can be, then be sure to contact
y T




Japan

Technical Services Manager,
lan Bulter reckons that if
you want to do something
completely different than being

Sl.opes lit up in Hirafy for
night skiing. It's 3 pretty
chilly -20 degrees at night
SO you have to be game!

in the middle of Kalgoorlie’s
hot summer in the dusty red
outback, then a skiing holiday
with the family to dJapan is
definitely the way to go!

lan and his family recently hit the icy slops of
the Niseko Ski field, located on the western
coast of the northern-most island of Hokkaido
in Japan. Here’s what he had to say about his
great trip!

We travelled to Japan with two other families
and their teenage children to make up a total
party of 11 people for 9 days in January this
year.

Niseko is the largest of Hokkaido ski areas
and consists of three adjoining ski resorts -
Hirafu, Annupuri and Hanazono, which are all
located on the same mountain. Hirafu is the
largest of the three resorts and the one we
stayed at!

Niseko is described as having the most
consistent and biggest snowfalls in Japan
and boasts the best powder conditions to be
found anywhere, and | can vouch for that —
it’s true! We had over two metres of powder
snow fall whilst we were there and only lost
about half a day through bad weather.

We flew directly from Perth to Tokyo which is a
10 hour flight, but there’s only a one hour time
difference so minimal jet lag!

We then hopped on a connecting flight for
another 1.5 hours to Sapporo, the capital of
Hokkaido. From there, we were picked up by
aminivan (paid for prior) which then took us to
Hirafu in Niseko which is about a 2 hour drive

o the east. i

‘the party of eleven, there were 7 people
5, 2 on snow boards and 2 non skiers.
erience Ie{é_l"'varied from advanced

“ through to novice (no prizes for guessing

where I was), but the good news is - there
wasn't one significant injury over the 8 days
we were on the slopes.

All kitted up and ready to head
down the slopes

A typical
Which

Japanege res
COst approy $15 AUs

taurant mea

cautious by comparison to the young ones, |
did my FLRA every time | went out and have
to confess that on a number of occasions,
discretion was the better part of valour!

We all had lessons for two hours every morning
which | thoroughly recommend and most of
the instructors were Poms, Kiwis or Aussies
so there were no language problems and the
vast array of slopes, with varying degrees of
difficulty, kept everyone amused.

The average temperature is generally between
-1 and - 10 (higher up) throughout the day
and as long as you have your thermals on
you shouldn’t get too cold. At night it drops
down to -20, so you wouldn’'t want to be out
wandering for too long.

Our accommodation comprised of a brand
new luxurious western style apartment
with four bedrooms (and bathrooms),which
comfortably slept us all and worked out to be
a Iittl'e; over $100 p/night, p/person. There is
che_apipr;'acoommodation available if you shop
around ‘but it is up to the discerning travel
makerias to how flashy you want to go.

One of the highlights was going to an onsen,
which are natural thermal baths dotted all
throughout the village. After a really hard day
on the slopes there was nothing better than
to relax in a hot bath with the lads and a cold
beer in the snow! You can’t warry too much, if

: }r_ou_a're modest as you strip off, have a shower
N ¥y ’
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Spectacular views aplenty
from the chair lift

The team - we travelled to Japan with two other
families and their teenage children to make up a
total party of 11

beforehand then jump in with everyone else.
Don’'t worry the males and females have
separate onsens!

We cooked quite a lot ourselves which kept
the costs down as food in the Hirafu shops
was a little expensive. But there is a large
town only 10 mins away which had large food
shops like Woolworths and it was a similar
price to what we would pay here in Oz. You

just need to get used to guessing what you

are buying as most of the food has Japanese
labelling only! The only really expensive item
was red meat, but on the upside, the beer
was good and all alcohol is cheap to buy in
the shops.

We experimented with Japanese foods in the
restaraunts which are plentiful in Hirafu. It is
competitively cheap and good as well. But
again, you have to get used to raw food and
having a guess at what you are buying.

All'up the entire trip including all air fares, ski
lessons, ski gear hire and accommodation for
nine days cost around $4,000 per head. It's
not cheap, but | can guarantee that it is the
holiday of a lifetime for something completely
different!

N

i



A

Congratulations to Kim (nee Eckert) and Chris O’Reilly who tied the knot
in a beautiful ceremony at the Chapel Hill Winery in McLaren Vale, South
Australia on Saturday 6th March 2010. Kim is the Community Relations
Assistant at KCGM. There were quite a few KCGM faces that made the
journey over to ‘where the vines meet the sea’ to enjoy the fantastic wine,
delectable food and of course the great hospitality the happy couple had

on offer to mark the occasion. The couple honeymooned at Uluru, to rest,
relax and explore the Red Centre. Congratulations to Kim and Chris!

Yy9yvy99

It was also a case of wedding bells for Mt Charlotte Administrator Amanda Sherman
and her partner Mick Barry, the Operations Manager at Wilmot Engineering, on the 13th
February 2010. The couple celebrated their special day in fine fashion with 40 close friends
and family at the Ora Banda pub and we hear a great time was had by all. The couple
are yet to set a destination for their Honeymoon but we wish them a lifetime filled with
matrimonial bliss!

where in the

Skating on thin ice? We glejele

] ? KC hasn't ticked off his travellihg
IS KC Bea-‘r * companions and been left behind

in icy Elko, Nevada.

That naughty KC bear has been up to his
usual shenanigans again, this time gallivanting
off to the United States with the KCGM and
Westrac boys for the Annual Newmont
Caterpillar & Cat Dealers Meeting (stay tuned
for a wrap up on the visit next edition).

He's been a busy bear but don’t forget to
check out KC Bear’s facebook page for more
pics from his travels around the Globe! KC braves the hj

A raves the_ high altitude at Cripple

veek Gold Mine in Denver, Colorado

Két 11,000 feet above sea leve] most of
B S travelling Companions got sick with
altitude sickness byt not this brawny bear!

Bearhaving
like a perfect
gentleman,
. KC catches up
After _takmg In an ice hockey - v "ot
%a%?;&gf nver, KC met Patrol | s CQTG
looked ha ey who decided he e Al ‘ rop n oo
: rmless enough ang b N e R §l shop inPeora,
didn't need to be taken down to | ' | "
the Station... unlike some of his | |
troublesome friends!

b

Farewel//
Meike Plavmann

In March we said farewell to Meike
Plaumann, who was working with the
small but dynamic Community Relations
Team at the Super Pit Shop. Meike
was working as a Vac Student between
January to March to learn more about
the public relations sector and get a feel
for community relations practices. All
this while on break from her university
studies in Frankfurt. Meike has been a
valuable asset to the KCGM team and
while we are sad to say goodbye, we
are very excited for the chance to meet
again when she returns to Kalgoorlie for
Christmas this year!
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Call Holly on 9093 3488 or email
hphillips@kalgold.com.au to get a
story done in your area.
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NEWMONT.,
BARRICK AUSTRALIA




